Lesson 3 Quality ,
o R A

Vocabulary 77

Seem [si:m] vi. fL-F; iF1%

Reliable [ri'laiobl] adj. VI 5& [ ; AT A5 461
Suppose [so'pavz] vt. % ;NN ;

Frank [freenk] adj. tH ), BERH

Faith [fei0] n. {51015 & (B1%

Nothing ['nadin] pron. X5 ; 4, fH4#&H
Guarantee [,gaeron'ti:] vt. fRilk ; $H R

Real [ri:1] adj. SZFRI; B2 ; SLAEH

Fake [feik] adj. Dhif ), )

Top [top] n. T03, Toidd; adj. Semi, Sk
Brand [braend] n. Fitx, KT

Warranty ['woranti] n. {12

Lifelong ['laiflon] adj. &5 1)

Service ['sa:vis] n. IR%%

Provide [prou'vaid] vt. $2f}t

Timely ['taimli] adj Az [ adv. A B i
After-sale [seil] £ )5 i

Satisfaction [,saetis'faekfon] n. i &%, 7 /2
Satisfactory [,seetis'faektori] adj. i &= 17 ;
Regular ['regjulo] adj. %€ #AM; adv. &M ;
Bit [bit] adj. 1R/INET; AN SR TE Y adv. F mL
Higher ['hais] adj. 5 i1, &1 Chigh (1 EEEZ4)
Superior [sju:'piorio] adj. _EZ& ;BT ), HIARHY
Pay [pei] vt. 324t

Attention [o'tenfon] n. V17 /7; K,

Ensure [in'fua] vt. fRiF, HifF;

Plastic ['plaestik] adj. Z£}11; n. %88}
Polyester [,poli‘esto] n. 5[k

Crystal [kristol] n.7K &% adj. 7K &1 ; 72 B )




Stainless steel [“steinlis][sti:1] n. /NE54¥

Acryl [‘kril] n. L7 /)

Ceramic [si‘reemik] n. F'& adj. P % 1)

Cotton ['koton] n. #i4E ; adj. T ; F il 1)
Wood [wud] n. AHE ; AHI]

Resin [‘rezin] n. # g

Silk [silK] n. 2298 ; & 22 ,adj. 22 1) ; 2231 1)
Aluminum alloy [o‘lu:minom] [‘&loi] .55 4 4>
Defective [di‘fektiv] adj. AN E4% ), G BRI
Avrrival [o'raival] n. 5k, #ik

Damaged ['daemidsd] n. #4544 )

Delivery [di'livori] n. 2 f%

Responsible [ri'sponsabl] n. 7157 (1, A 54T
Replace [ri‘pleis] vt. 2, 54

Useful expressions T %5 i

Please let me know......

ik EE

Clickthrough

Rate
— \

Keyword

\Rclevancy

Historical

Performance

May I have an idea of...... WALV E—T ...
How do you feel like...... REAR...... [BLFE?
What do you think of...... PRNH..... . EAFE?
It seems that...... LT, BRITA. ...
To be frank...... ... HAZRUL......
...... Have faith in...... e JHAE

...... Care about nothing but...... e R
Your satisfaction is guaranteed. BRI ...
Aslongas ...... HEE ..




Key sentences < 4]

* Please let me know your quality?

* May I have an idea of your quality?

» The quality is high/good.

» Our products are in high/good quality.

*  Our products are of high/good quality.

* How do you feel like the quality?

* What do you think of the quality?

» It seems that your quality is reliable.

» To be frank, your quality is not as good as | suppose.

* We always have faith in the quality of your products.

» | care about the quality more than the price.

» | care about nothing but quality.

* We can guarantee the quality of the products

» Our quality is the best in the market.

» Our products are real not fake.

» Our products are of China top brand.

» One year free warranty, life-long service.

* Low price, quality guarantee, life-long warranty.

» We can provide a timely after-sale service.

* Your satisfaction is guaranteed.

» If the quality of your products is satisfactory, we may place regular orders.
* As long as the quality is good, it is all right if the price is a little bit higher.
* Our quality is superior and the price is reasonable.

» We pay attention to the quality of the products. Good quality ensures a good sale.
* What’s it made of?

* It’s made of plastic/polyester/ crystal/ stainless steel/ acryl/ ceramic
* The material is cotton/ wood/ resin/silk/ aluminum alloy.

*  Where is it made in?

* It’s made in Yiwu/Guangzhou/ China/ USA.

*  Our product is not made in Yiwu, it’s made in Guangzhou.

* What if the products are defective on arrival?

* What if the products are damaged when | take delivery of the goods?
*  We will replace the damaged goods.

» We are responsible for replacing the defective goods.




Conversations %1%

* Dialogue 1

Buyer: May | have an idea of your quality?

Seller: Our products are in high quality. What do you think of the quality?
Buyer: It seems that your quality is reliable

Seller:Thanks, we can guarantee the quality of the products.

Buyer: If the quality of your products is satisfactory, we may place regular orders.
As long as the quality is good, it is all right if the price is a little bit higher.

Seller: Our quality is superior and the price is reasonable and we pay attention to the
quality of the products. Good quality ensures a good sale.

Buyer: What’s it made of?

Seller: 1t’s made of stainless steel.

Buyer: Where is it made in?

Seller: Our product is not made in Yiwu, it’s made in Guangzhou.

Buyer: What if the products are defective on arrival?

Seller: Don’t worry. We are responsible for replacing the defective goods.

QUALITY

IS OUR PASSION.
QUALITY

IS OUR BUSINESS.




